
Understanding the components and functions of
your meter box isn’t always common knowledge, so
we’ve created an infographic to help you visualize

what’s happening beneath the surface of your
property when it comes to your water utility. This
guide can be especially helpful if you notice water

pooling in your yard and need to determine whether
to contact a City of Youngsville crew member or a

licensed plumber. If you're ever unsure, don’t hesitate
to reach out—we’re happy to inspect the issue and

help diagnose the source of the leak.

At your residence, you may notice a setup similar to the one
shown here. On the left is your customer valve box, which

contains the main shut-off valve for your home's water
supply. If you experience a leak inside your house, this is the

best place to shut off the water.
On the right is the City of Youngsville's meter box, which
houses your water meter and the city-owned curb stop.

Both boxes are secured with specialized locks.
City of Youngsville officials may occasionally access the

meter box to perform manual readings, connect or
disconnect service, carry out maintenance, or ensure the
meter remains clear of dirt, grass, or debris—any of which

could interfere with its ability to transmit signals to our
repeaters or base stations.

Sewer cleanouts are the primary access
points for maintaining the sewer line on your

property and you should be aware of their
location. As shown here, the cleanouts are

typically positioned at the highest point
along the sewer line. In addition to providing

maintenance access, cleanouts can be
equipped with pressure-relief devices—such
as PVC "Sewer Popper" cleanouts—to help
prevent sewer backups from entering your
home. These devices are widely available

online and at most home improvement
stores.


